
Android 

To activate the NFC reader on your Smartphone: 
go to “Settings” > search for “NFC” in the search 
bar > make sure that the “NFC” item is active. 
Otherwise, swipe down to open the control center 
and activate the "NFC" item.

Bring your Smartphone closer to the Product 
slowly and within a short distance (2cm).

The NFC sensor is located on the back of the 
Smartphone. Usually in Android smartphones it is 
positioned near the camera, in the central part or in 
the lower part.

iPhone 

To activate the NFC reader of your iPhone, open 
Settings and enter "Control center" and in "More 
controls" select the "NFC reader" item with the + 
button. Then just swipe up (iPhone 7/8) or swipe 
down (iPhone X) to open the control center and 
activate the NFC reader. Skip this step if you have 
an iPhone 11 or newer (on newer devices the NFC 
reader is always active).

Once your iPhone's NFC reader is activated, 
slowly bring it closer to the Product within a short 
distance (2cm).

Additional Information:

• The NFC function often must be activated in the 
smartphone settings in order to be used.  

• To use the NFC function, your smartphone must 
be unlocked.  

• Please note that any smartphone covers may 
interfere with the NFC connection. If possible, 
remove the cover from your smartphone before 
using NFC.  

• The recommended distance between your 
smartphone and the product may vary depending 
on the smartphone model. 

• Regardless of the smartphone model you use, it 
is very important to keep your device secure 
while transferring data; any movements could 
interrupt the connection.  

• If there are any questions regarding the NFC 
function on your smartphone, it is always 
recommended to contact the manufacturer 
directly.


